
 

Do you need help to get to your COVID-19 
vaccination appointment? 

If yes, there are several options available to you: 

 
 
National 
 
NHS Royal Voluntary Service 
 

Set up in response to the Covid pandemic, this is a national scheme and any patient - if they are 
on their own or unable to drive - may use it. It is a free service which provides transport for 
patients for any medical appointment and also medication collection.  
 
Tel: 0808 196 3646 (8am to 8pm, 7 days a week). 

 
Cambridgeshire 
 
Caring Together 
 
Caring Together know how important it is that people looking after a family member or friend get 
the coronavirus vaccination. 
 
It can be very difficult for carers* and those they care for to be able to go to appointments for a 
range of reasons. This could be due to transport, needing someone to look after the person they 
care for or any other reason. 
 
If you are a carer in Cambridgeshire who has challenges attending your appointment to have 
your coronavirus vaccination, please contact Caring Together. 
 
Tel: 0345 241 0954. Email: hello@caringtogether.org 
 
Or, complete the form at https://www.caringtogether.org/coronavirus-covid-19/support-for-
carers-to-attend-covid-19-vaccinations 
 
*A carer is anyone, including children and adults, who looks after a family member, partner or 
friend who needs help because of their illness, frailty, disability, a mental health problem or an 
addiction and cannot cope without their support. 
 
South Cambs District Council local community car schemes 
 
https://www.scambs.gov.uk/media/16067/south-cambs-transport-directory-2020-final.pdf 
 
This is a link to local community car schemes. See page 7 onwards and the map on page 10. 
Each individual car scheme is colour co-ordinated. You will notice the Voluntary Network covers 
a large area of Haverhill (highlighted green) and Royston & District Community Transport cover 
a large section of South Cambs (in red) as well as Royston and surrounding Hertfordshire 
villages. Royston Community Transport & Haverhill's Voluntary Network both have wheelchair 
adapted minibuses. (There is usually a mileage charge for any community transport). 
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Hertfordshire 
 
Carers in Herts 
 
Carers in Hertfordshire provides advice, information and support to unpaid carers, people 
looking after someone who is elderly, disabled, has a physical or mental illness or who misuses 
drugs or alcohol. 
 
They support carers of all ages – children and adults – if they live, work or care in Hertfordshire.  
 
Their services are provided free to carers. 
 
Tel: 01992 586969. Email: contact@carersinherts.org.uk 
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